









































A publication of Homage Senior Services

Attorney General —continued

Information on topics including identity theft, debt
management, refund rights and scams that target
consumers. Informal complaint resolution service about
businesses located in Washington state.

Better Business Bureau—206-431-2222

P.0. Box 1000, Dupont 98327

www.akorww.bbb.org

Business and charity reviews; consumer tips and scam
resources; customer reviews; community eventsand
presentations; complaint handling; and consumer-to-
businessarbitration.

Health Systems Quality Assurance

800-633-6828

Washington State Dept. of Health

P.0. Box 47857, Olympia 98504

www.doh.wa.gov; clickon How Do I?and select File a
Complaint.

Investigates complaints/concerns about healthcare
professionals and facilities including hospitals, ambulatory

1-844-MED-PRQOJ

FREE service for residents.

We cannot accept medicines from businesses.

Dropo expired or
unwanted medications
at a kiosk near you!

MED-PROJECT.ORG/LOCATIONS/SNOHOMISH
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surgery centers, in-home care services, hospice agencies,
residential care facilities, and medical laboratories. Does
not have regulatory authority over billing issues or nursing
homes.

Insurance Commissioner —Washington State
800-562-6900

www.insurance.wa.gov

Consumer protection information on health, auto, home,
life, Medicare, annuities and business insurance. Refer to
page 30 for the Statewide Health Insurance Benefits
Advisors (SHIBA) program.

Sno-King Long Term Care Ombudsman

360-862-1100 Snohomish County

206-623-0816 King County

800-562-6028 Washington State

www.waombudsman.org

Protects and promotes the rights, dignity and well-being of
individuals living in long-term care. Provides consumer
information and resolves complaintsin adult family
homes, assisted living facilities and nursing homes.

IHOM

Washington State had the

2nd highest
rate of
opioid-related
hospital stays

nationally in 2014 for
those 65 and older?

You now have a place to go for treatment
options, resources and information about
Snohomish County’s opioid epidemic.

Visit www.snohomishoverdoseprevention.com
to learn more.
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HEALTH—MEDICAID / MEDICARE

(CONTINUED)

Social Security —continued

Federal health insurance program for people 65+, people
with permanentkidney failure, and eligible disabled
adults. Tosign up contact Social Security.

Medicare Prescription Drug Plan (Part D)

Prescription drug coverage for anyone enrolledin
Medicare. Those who meetincome and asset guidelines
may receive help to reduce the cost of their prescription
medications.

Medicare Beneficiary Helpline—-877-588-1123
LivantaLLC

9090 Junction Dr., Suite 10,

AnnapolisJunction, MD 20701

www.LivantaQlO.com

Helpline to report complaints about quality of care
received and to appeal impending discharge (hospital/
nursing home, etc.) or termination of services (home
health, hospice care, etc). Medicare beneficiaries can also

A publication of Homage Senior Services

ask questions about patient rights. Livantaserves nine
west coast states including Washington.

Medicare Savings Program

425-513-1900; 800-422-2024

Helps Medicare recipients pay all or part of their Medicare
premiums, deductibles and co-payments. Must meet
income and resource requirements.

SHIBA-425-290-1276; 800-562-6900

Statewide Health Insurance Benefits Advisors

11627 AirportRd., Suite B, Everett 98204

Homage Senior Services

www.insurance.wa.gov; www.homage.org

SHIBA advisors provide free, unbiased and confidential
help with Medicare and health care choices. Will help you
evaluate/compare health plansand programs, Part D
prescription programs, health care coverage needs,
determine general eligibility for health care assistance
programsand provide enrollment help with Medicare.
Welcome to Medicare workshops offered the 3rd Friday,
2-3:30 p.m., at Verdant Wellness Center, 4710 196th St. SW,
Lynnwood.

Call fora FREE

in-home consultation

Everett O ce

2532 WWetmore

(425) 348-9914
Toll Free 866-348-9914

“We believe everyone should EXPERIENCE being treated with dignity and respect”

- On call 24/7 - Personalized case-by-case care

- You choose your care giver

- All levels of care - 1 to 24 hours of care

- Comprehensive caregiver screening and testing

Bellingham O ce
4213 Rural Ave.
(360) 671-8388

Toll Free 866-522-6435

Mount Vernon O ce
1222 Riverside Dr
(360) 424-6777
Toll Free 888-264-3528

We serve Whatcom, Skagit, San Juan, Island & Snohomish Counties

Visit our website at www.VisitingAngelsWa.com
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