
 

 

 

 

 

 

 

We chose our annual report theme to be “The need is great. Our community is greater”. Last year was a year 

of building and growing to serve older adults and people with disabilities. This year in 2020, all of us are 

facing challenges none of us could have expected in 2019. The coronavirus has changed almost every facet 

of how we live and work, here and across the US. 

For Homage that meant significantly more vulnerable older adults and people with disabilities needing to 

stay at home with limited food and necessities, limited access to services, isolated, in fear for their safety, 

and not knowing when it will end. For staff it meant modifying practices and incorporating personal 

protection equipment for those essential services requiring in person interaction with clients. For other staff 

it meant major adjustments to work effectively from home. We are proud to say Homage is a can do 

organization and our team are can do people. The need started to surpass our resources to help. And then, 

our community steps up filled with can do people and businesses.  

Almost overnight, our clients felt the impact from the closing of senior centers across the county, to 

disruption in transportation services. Caregivers disappeared as concerns about spreading the disease 

became a reality. Trips to the grocery store, the doctor and the mall were no longer possible. We saw the 

demand for Meals on Wheels double in less than a month, and as fast and hard as we worked, we had a 

waiting list of 800 individuals. 

Over the last few months the impact of the Covid-19 virus has dramatically increase the need for services 

for individuals in our community. In Mental Health and Wellness, two programs Peer Counseling and 

Intensive Case Management have seen a 100% increase in number of clients served January-June this year 

compared with last. The Meals on Wheels program has seen an increased need of 4,500 additional meals 

each month. In each instance, you, the community have risen to the demand. Because of individuals, 

businesses, corporations, foundations and partners like you, these needs are being met.  We have asked, 

and you have answered. 

Homage has served residents of Snohomish County for 47 years. Over that time, Homage and our 

community have faced many challenges. Each time when the need was great, the community was greater.  

Once again, our community has the grit and the generous heart to roll up our sleeves and to give of our 

time, talent and money to address and overcome the challenges before us. The coronavirus is still with us 

and it is challenging all of us. Homage with the community as partner will continue together to address 

these challenges and ensure the well-being of our family members, neighbors, and community members.  

The need is great. Our community is greater. Thank you. 
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