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Pauline was enjoying her nightly shower when 
suddenly the water turned ice cold. She carefully 
stepped out of the shower and quickly got dressed 
and ready for bed. The entire night, Pauline lay 
awake, fretting about who she could call for help 
and how much it would cost to fix the problem. 
She had no family or savings to count on.

Unbeknownst to Pauline, the problem was far 
worse than what she imagined. She didn’t know 
a disaster was just waiting to happen. It was your 
commitment and generosity that saved her life. 

Later that week, Pauline’s Meals on Wheels delivery 
volunteer stopped by to deliver meals and check 
in on her. She told him her water tank didn’t seem 
to heat water anymore. He didn’t hesitate and 
called Minor Home Repair right away.

When the Minor Home Repair team arrived at 
Pauline’s home later that day, they noticed a faint 
smell of smoke. They quickly discovered the wiring 
in her 20-year-old water heater had caught fire! 
Immediately the fire was extinguished, and a new 
water heater was installed that very day.

Once again, Pauline looks forward to her nightly 
hot shower. She also sleeps a lot more sound-
ly, knowing there are people like you who care 
about her safety. She knows help is just a phone 
call away.









and more confused. He didn’t know what to 
do. He was only 67. 

Because of support from donors like you, 
a Homage social worker was able to start 
working with Lyle. Then the pandemic struck 
and things got so much worse.

The Social Worker tried to support Lyle over 
the phone, but it wasn’t enough. Lyle didn’t 
have running water, or heat, he had received 
a foreclosure notice, and could barely move 
around the trailer due to ceiling-high stacks of 
hoarded possessions.

Needing to see with her own eyes what was 
happening, the social worker, dressed in PPE, 
went to Lyle’s home. She helped Lyle clean 
up the trailer and arranged for a Minor Home 
Repair person to come in and fix his sink and 
heat. She connected Lyle with free legal
assistance to help fight the foreclosure but 
that fell through.

Finally, in early 2021, in partnership with a senior 
living advisor, a safe, clean, and warm home in 
assisted living was found for Lyle.

You are the reason Lyle now has a community of 
people looking out for him. His social worker re-
mains in close contact with him and his doctors 
to ensure he stays safe and healthy for years to 
come.
















