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You Gave Cindy the Gift of
Hot Water

In the Fall Cindy M. discoverd a leak
in her hot water tank.

Leaking water destroyed her carpet and

the drywall in her closet, hallway, and
bedroom. Even worse, mold began spreading
throughout her home.

For five months, Cindy, a single, low-income 65-year-old, lived without hot water. She felt
helpless as to where to turn for help. Her insurance company denied coverage to replace the
tank, and hiring a plumber would cost thousands, which was far beyond her budget. Cindy
heated water on her stove, feeling overwhelmed and at a loss.

One day, Cindy heard about Homage’s Minor Home Repair program, which assists
low-income older adults with home repairs and safety modifications. She couldn’t believe what
the program can do to help! What happened next felt nothing short of a miracle.

When Cindy called, a Homage program assistant guided her through the application process.
After submitting her paperwork, our Minor Home Repair team swiftly replaced her hot water
tank. For the first time in five months, she had hot water again!

As the proud owner of a new hot water tank, Cindy could finally take warm showers, wash
laundry, and use her dishwasher. Life felt manageable again. Cindy was so grateful for the
support she received that she now recommends the program to any older adult in need.

Thanks to supporters like you, Homage’'s Minor Home Repair program can continue
helping community members like Cindy stay safe, warm, and healthy in their homes. Your
generosity truly makes a life-changing difference!

MORE IMPACTFUL STORIES INSIDE...



A message from

Cheryl Cadden

Donors like you play such an
essential role in Homage’s
mission. Because of your support
throughout 2024, the Minor
Home Repair program helped
over 700 seniors and people with
disabilities. Now, as the damp
bitter cold weather sinks in,
requests for help dramatically
increase. Our technicians are
there to respond and make urgent
repairs.

Last year, our skilled technicians
completed over 1300 work orders.
We assisted clients with repairs
that included broken furnaces
and water lines, leaking hot water
tanks and roofs, and broken
doors, windows and steps.

These repairs allowed them to
continue to live comfortably and
independently within their own
homes. With your compassion and
help, we have the opportunity to
make an even greater impact in
2025.

Together, we are making a big

difference. Thank you - your
caring heart changes lives.

With much gratitude,

Cheryl Cadden

Minor Home Repair
Programs
Sr. Manager

You Gave Mrs. R
Hope Again
When she reached out

to us, she was facing a
difficult reality.

In the past year alone,
Homage’s Aging and
Disability Resource

=1 Network (ADRN) has
handled over 8,000 support calls and managed more
than 850 cases, like Mrs. R’s case. Mrs. R’s story is one of
resilience. When she reached out to us, she was facing a
difficult reality.

Despite her best efforts, she struggled to pay rent for over
a year. Mounting bills and her partner’s serious medical
issues made it impossible to catch up. Facing eviction
notices and, eventually, a court summons, Mrs. R
turned to Homage for help.

Our ADRN team acted quickly to address Mrs. R’s
immediate needs, connecting her with legal and financial
resources, as well as contacting multiple agencies on her
behalf. After weeks of coordination, a breakthrough
came.

Through our partnership with Volunteers of America, we
were able to cover six months of overdue rent, clearing
Mrs. R’s eviction case and allowing her to stay in her
home.

With her housing crisis resolved, we shifted focus to
long-term stability. We are continuing to help Mrs. R
apply for utility discounts and explore affordable housing
options. While her challenges aren't fully behind her,
Mrs. R knows she isn’t facing them alone.

Your support makes this possible. Donations allow us
to expand services, reach more clients, and provide
hope when it’s needed most. Together, we can continue
making stories like Mrs. R’s possible, ensuring no one
in our community faces life’s challenges alone.




You provide Essential Resources
for Mrs. W

Determined to seek help, she mustered the
courage to call Homage.

Mrs. W, a 71-year-old woman in Snohomish County,
faced an incredibly difficult chapter of her life. Without
stable housing, she lived in her car while struggling to
meet her most basic needs. Her chronic health conditions
worsened as her mental health declined, creating a
relentless cycle of challenges.

Determined to seek help, she mustered the courage to call Homage’s Older Adult Access line.
During the conversation, Mrs. W shared her struggles: financial hardships, past trauma, and daily
survival. She spoke tearfully of feeling unsafe and unable to access essentials like food or a

place to shower.

One of our mental health specialists listened with compassion and quickly connected her to resources.
With help from donors like you, we provided Mrs. W with an emergency food package, Walmart
gift cards for essentials, and resources for public showers, food banks, and shelters.

Next, Homage’s Mental Health team connected Mrs. W to counselors covered by her insurance.
Therapy gave Mrs. W the crucial support to address her trauma and improve her well-being.

For the first time in months, Mrs. W felt supported and saw a path forward. Thanks to Homage’s care,
she is rebuilding her life with renewed hope and dignity. Through these efforts, Mrs. W found more
than just practical resources—she found hope.

Thanks to Homage’s dedicated care, Mrs. W no longer navigates her challenges alone. The support
doesn’t stop here—Homage remains committed to helping her every step of the way as she continues tc
rebuild her life.

With ongoing assistance, she now has the resources to regain a sense of safety, stability, and dignity,
knowing she has a team behind her.
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Help Effie Stay Safe in Her Home

~_ Formonths, water had sprayed upwards, soaking
~ the underlayment, and destroying the floor.

4 For months, Effie dodged massive holes in her floor. With
! mobility issues as a single, low-income older adult, every step was
' arisk. The holes grew larger, and the floors became softer. Effie was
- forced to avoid her kitchen and laundry entirely. She was hungry,
~ but what could she do? She didn’t know what was happening to her
- home.

Out of desperation, she called 211 which connected her to Homage’s
Minor Home Repair program. Could this really be the help she
needed? It seemed too good to be true.

When our technician arrived, he uncovered the source of Effie’s situation: two major leaks under
her home. For months, water had sprayed upwards, soaking the underlayment, and destroying
the floor. The carpet was the only reason Effie hadn’t fallen through the holes. The technician even
had to move her refrigerator to prevent it from collapsing through the floor.

Thanks to Homage’s Minor Home Repair program, a repair technician overlayed the floor to
cover the holes, and a licensed plumber repaired the broken water lines, and it was now safe for
Effie to walk. For the first time in months, she could navigate her home without fear.

However, the repairs revealed other critical issues in Effie’s home, including a broken furnace.
While our program is dedicated to helping as many seniors as possible, limited funding means
Effie is currently on hold for additional repairs.

That’s where you come in. Your donation can ensure that older adults like Effie live in safe, secure
homes. Together, we can provide the support and resources everyone needs and deserves.

J YES! Iwant to help an older adult live safely
and find peace of mind!

Please use my gift to provide home safety repairs and other lifesaving
services to older adults and people with disabilities.

|:| $40 to help provide home safety repairs and services to 1 person

|:| $80 to help provide home safety repairs and services to 2 people

I:l $200 to help provide home safety repairs and services to 5 people
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