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Volunteering doesn’t just fill time—it 
creates purpose and a lasting impact.

Volunteer Appreciation 
Month gives us here at 
Homage a chance to 

pause and recognize some-
thing that often works quietly in 
the background—but changes 
everything: the steady, gener-
ous presence of people who 
choose to give their time.

Alan’s journey into volunteer-
ing didn’t begin with a grand 
plan. It began simply—with a 
conversation. A friend intro-
duced Alan to Paulette Jacob-
son, and that is where he was 
introduced to opportunities 
through the Senior Ameri-
Corps program. What followed 
was not just a list of roles, but 
a series of meaningful connec-
tions that would shape his 
days—and the lives of others—
for years.

Alan and his wife Dottie 
stepped into service at an Adult 
Day Care facility, offering time, 
companionship, and care in a 
place where those things matter 
deeply. Soon after, they both 
began welcoming visitors at the 
Monroe Evergreen State Fair, 
becoming friendly faces and 
helping hands in a space full of 
community spirit.

But they didn’t stop there.
They discovered the 

Academic Link program—
an after-school space where 
students are given the support 

and encouragement to succeed. 
There, volunteering became 
something even more personal: 
helping young minds build 
confidence, stay curious, and 
believe in their own potential.

As they continued exploring 
ways to serve, Alan and Dottie 
found Homage Senior Services 
of Snohomish County—and 
Alan found a role that spoke 
directly to his heart. As a Peer 
Counselor, they offered some-
thing invaluable: a listening ear, 
understanding, and reassur-
ance during life’s more diffi-
cult moments. It’s the kind of 
service that can’t be measured 
in hours, but truly in impact.

Then Alan and Dottie became 
part of the Foster Grandpar-
ent program. Alongside dedi-
cated staff, they stepped into 
classrooms across Everett and 
Marysville—meeting students 

where they were, even when 
“where they were” meant 
logging in through a screen. 
For three years, Dottie met with 
first and second-grade classes 
on Zoom during the Covid 
“shutdown.” They showed up 
consistently, proving that care, 
encouragement, and connec-
tion. The dedication and 
commitment they both shared 
shows us that actions of the 
heart can transcend any barrier.

Eventually, health challenges 
brought Alan’s and Dottie’s 
volunteer journey to a close. It 
was a quiet ending to a chap-
ter filled with meaningful work, 
internal joy, and a deep impact 
for so many.

But the story does not end 
there.

Because what Alan and 
Dottie—and volunteers like 
them—leave behind here at 
Homage isn’t just service hours. 
It’s confidence in a student who 
needs support. It’s comfort for 
someone navigating a difficult 
season. It’s the feeling of being 
seen, heard, and valued.

Reflecting on those years, 
one thing is clear: volunteering 
didn’t just fill time—it gave it 
purpose. It brought fulfillment, 
connection, and a deep sense of 
meaning to the “golden years.”

And that is the truth at the 
heart of Volunteer Appreciation 
Month: while volunteers give so 
much of themselves, what they 
create lasts far beyond their 
time.

To Alan and Dottie, and to 
every volunteer here at Homage 
Senior Services, and all who 

quietly make the world a little 
kinder—thank you. Your impact 
is felt more than you know.

By Dannie Mullene
Homage Marketing and 

Communications Manager
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Lunch buddies and cars
In November 2023 when 

Craig started as an Ameri-
Corps Seniors volunteer 
serving as a Homage Senior 
Companion, he was not 
sure who he would be 
matched with to visit. Ever-
ett senior Earl was open to a 
volunteer visiting because, 
with his limited vision, he 
spent a good amount of 
time at home. As a young 
man, Earl worked at his 
father’s used car lot and 
developed a love for clas-
sic cars. Craig had a good 
knowledge and love for 
those same vehicles. With 
this common interest, they 
were willing to try weekly 

visits. It turned out to be a 
great match. Their interests 
in cars and having lunch 
together led them to regular 
outings to Mikie’s in south 
Everett as part of their visits. 
The classic car theme and 
good dinner food kept them 
coming back. Earl shares, 

“Mikie’s is a nice place with 
nice people, and they make 
my burger my way.” Craig 
added, “The Mikie’s staff 
know us now; they often 
have our food ready before 
we even sit down.” Craig 
and Earl now look forward 
to their weekly visits. Earl 
shared, “He is my best 
friend!”

Other older adults in 
the Everett area are wait-
ing for volunteer visits. If 
you are 55+, lower income 
and want to volunteer, 
please request a Senior 
Companion application by 
contacting Program Coor-
dinator, Mary Ann Higgins 
at 425-355-1138, or mhig-
gins@homage.org

By Mary Ann Higgins

PHOTOS PROVIDED
Craig and Earl with Mikie’s staff. 

Craig and Earl eating at Mikie’s. 

Mary Ann Higgins
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Every Wednesday, a 
retired VP of Opera-
tions from Edmonds 

shows up at a local senior’s 
door with a hot meal 
and a few minutes of 
conversation.

On Tuesday, a bilingual 
volunteer in Lynnwood 
hosts a Chinese gather-
ing where older adults can 
speak their native language 
and feel at home.

Each week in Auburn, 
a Foster Grandparent 
supports children in local 
schools and learning 
centers who need a little 
extra help, offering the kind 
of patient, steady pres-
ence only experience can 
provide.

This is what volunteering 
looks like at Homage Senior 
Services, and in Snohomish 
County, it’s a cornerstone 
of how Homage supports 
more than 25,000 older 
adults and people living 
with disabilities each year 
through its meal delivery, 
transportation, healthcare 
coordination, home repair, 
mental health support, and 
community programs.

Every April, National 
Volunteer Appreciation 
Month shines a light on the 
people who show up. And, 
at Homage, that means 
hundreds of volunteers.

“Our volunteers are the 
heart of everything we do 
at Homage,” said Juli Rose, 
Senior Director of Programs 
at Homage Senior Services. 
“They don’t just deliver 
meals — they check in on 
isolated older adults, notice 

when someone needs help, 
and provide the human 
connection that makes 
aging with dignity possible. 
We’re fortunate to have 
so many neighbors who 
give their time, skills, and 
compassion to support our 
most vulnerable commu-
nity members.”

For more than 50 years, 
Homage has matched 
community members 

with neighbors who need 
support. Homage’s volun-
teer roles are as varied as 
the people who fill them 
— from drivers and senior 
peer counselors to multi-
lingual volunteers who 
help older adults and 
people living with disabili-
ties navigate technology 
or participate in cultural 
groups offered in Chinese, 
Filipino, Korean, Spanish, 

Vietnamese, and more.
“Whether someone has 

an hour a week for a phone 
call or wants to become a 
Foster Grandparent work-
ing directly with chil-
dren, we have meaningful 
opportunities that fit every 
schedule and skill set. Every 
volunteer makes a real 
difference,” said Rose.

Volunteer Facts 
by the Numbers 
| Compiled from 
Homage’s 2024 
Annual Report

 ■ 170 volunteers contrib-
uted to 514 hours of prep-
ping, calling, and delivering 
meals on Thanksgiving Day 
2024

 ■ 227 ongoing volunteers
 ■ 182 one-day-a-year 

volunteers who contrib-
uted 794 hours

 ■ 46,711 total volunteer 
(added in volunteer) hour 
contributions

 ■ $1,623,000 total in-kind 
value

Homage Invites 
New Volunteers to 
Join Them

Homage is always 
welcoming new volunteers, 
and this is a great month to 
take that first step.

Opportunities include:
 ■ Meals on Wheels | 

deliver meals and wellness 

checks to homebound 
seniors

 ■ Friendly Connections | 
weekly phone companion-
ship for isolated older adults

 ■ Volunteer Drivers | 
transportation to medical 
appointments and errands

 ■ Dementia Friends 
Champions | help expand 
dementia-friendly support 
by assisting with Dementia 
Friends sessions, support 
groups, and Memory Cafés 
(training and staff support 
provided)

 ■ Foster Grandparents 
|one-on-one support for 
children in local schools 
and learning centers who 
need a little extra help (55+, 
stipend available).

 ■ Senior Companion 

Program | socialization and 
support for older adults 
living at home (55+, stipend 
available)

 ■ Senior Peer Counsel-
ing | emotional support 
for adults 60+ (training 
provided)

 ■ Multilingual Volun-
teers | support cultural and 
language-specific groups

 ■ Administrative Support 
| clerical and computer 
skills to support Homage 
programs

 ■ Outreach | spread 
the word about Homage 
services in the community

Become a Volunteer 
Today!

Apply at https://
homage.org/
volunteer-with-homage/
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April marks National Volunteer Appreciation Month

Thanksgiving Volunteers 

PHOTOS BY HOMAGE SENIOR SERVICES
Senior companion Mary Oyoo walks with Jeanne Harshfield. 

Volunteers pack emergency weather kits. 



April is National 
Volunteer Month. 
Across the coun-

try and here in the Puget 
Sound, Alzheimer’s Asso-
ciation volunteers deliver 
critical support and educa-
tion, raise funds, advocate 
for Alzheimer’s to help 
achieve its vision of a world 
without Alzheimer’s and all 
other dementia. 

A 2023 research study 
presented at the Alzheim-
er’s Association Interna-
tional Conference showed 
that volunteering in late 
life is associated with 

better cognitive function —
specifically, better execu-
tive function and episodic 
memory.

Volunteer activities, such 
as supporting educational, 
religious, health-related or 
other charitable organiza-
tions, provide a means for 
older adults to be more 
physically active, increase 
social interaction and 
provide cognitive stimula-
tion that may protect the 
brain.

The researchers found 
that volunteering was asso-
ciated with better baseline 

scores on tests of execu-
tive function and verbal 
episodic memory in this 
study group after adjust-
ing for age, sex, education, 
income, practice effects 
and interview mode (phone 
vs. in-person). Volunteering 
was also associated with a 

trend toward less cognitive 
decline over the follow-up 
time of 1.2 years. Those who 
volunteered several times 
per week had the highest 
levels of executive func-
tion. Though it’s important 
to note that this associa-
tion did not reach statistical 
significance.

While more research 
needs to be done on the 
relationship between 
volunteering and cogni-
tive function, these are 
some of the more well-
known potential benefits of 
volunteering.

 ■ Improved physical and 
mental health

 ■ Increased social interac-
tion through a shared inter-
est or activity

 ■ Opportunity to expand 
or learn new skills

Volunteer opportunities 
with the Alzheimer’s Asso-
ciation include:

 ■ Becoming a commu-
nity educator who delivers 
prepared presentations on 
brain health, dementia and 
caregiving topics

 ■ Supporting one of our 
Walks to End Alzheim-
er’s as part of a planning 

committee or helping on 
Walk Day in a variety of 
roles.

 ■ Advocate for priority 
legislation that supports 
people living with the 
disease and their caregivers 
at the state and federal level 
by writing, calling, email-
ing or visiting government 
officials

Want more information 
about a specific volunteer-
ing opportunity? Need 
help determining which 
role might be your best fit? 
Email the Association at 
volunteer@alz.org.
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Snohomish County Budgets and Fiscal Sustainability

Last fall, Snohomish 
County projected 
that the 2025 - 26 

budget would have a 
$23.6- to 24-million-dollar 
deficit by the end of the 
biennium. At that time, 
Executive Dave Somers 
initiated a County Fiscal 
Sustainability Task Force 
to look at short- and long-
term fiscal policies. Many 
groups were invited to 
participate, including the 
League of Women Voters 
Snohomish County. 
League member Nick 
Maxwell was selected to 
serve on the committee 
as a representative of the 
League. Nick has experi-
ence as a City of Seattle 
Finance Economist, King 
County Finance Depart-
ment Healthcare Stat-
istician, and University 
of Washington, Bothell, 
Assistant Professor. The 
Task Force, comprising a 
broad representation of 
members from organiza-
tions across the county, 
was convened to look at 

long-term finance issues 
as well as suggest short-
term moves to address the 
budget deficit.

Nick has been provid-
ing periodic updates to the 
League’s board. The Task 
Force recently released its 
final report. (Details on 
how to find the report are 
at the end of this article.) 
Below is an explanation of 
the systemic problem that 
governments in Washing-
ton state face.

Snohomish County 
is struggling. Like many 
local governments 
and school districts in 
Washington State, what 
Snohomish County can 

pay for with property taxes 
has been reduced about 
2% every year since 2000 
because of inflation. In 
2025, Snohomish County 
collected $111 million 
from property taxes. That 
is $70 million less than 
what property tax reve-
nues would have been had 
they kept pace with infla-
tion since 2000.

In the meantime, many 
Snohomish County 
homeowners – especially 
vulnerable seniors – have 
struggled with annual 
property tax jumps of 10% 
or more.

With these facts in 
mind, the Fiscal Sustain-
ability Task Force recom-
mended a handful of 
short-term revenue 
opportunities. Most 
were regressive because, 
unfortunately, short-term 
progressive tax solutions 
are not available.

Addressing the 
Structural Challenge

The long-term solution 
is to fix our current prop-
erty tax system. Current 
property tax limits have 

constrained revenue 
growth while community 
needs continue to rise.

The first task is support-
ing local government 
levies. The current law 
allows local govern-
ments to raise taxes only 
if voters approve addi-
tional levies. To maintain 
current services, voters 
must approve levies to 
cover the 2% annual cuts 
in inflation-adjusted reve-
nues. Without those levies, 
services will continue to 
be cut.

The second challenge 
is to adjust Washington 
tax policy to account for 
inflation. Local property 
tax revenue is currently 
capped at 1%. When a 
government does not 
implement that 1%, it can 
be implemented later and 
is called “banked capac-
ity.” A policy that would 
allow for both inflation 
and growth would be to 
allow revenue to grow at 
the annual Social Security 
COLA increase plus 1%.

The last task is to 
address the problem of 
low-income homeowners 
who struggle to pay their 

property taxes but cannot 
draw upon the increased 
value of their home to pay 
those taxes. The additional 
taxes they face as their 
homes get more valu-
able are minor compared 
to their homes’ increas-
ing value. A loan program 
to help them cover the 
tax increases could help. 
When they do sell their 
home, the cost of paying 
off the property-tax loan 
would be minor compared 
to their home’s increased 
value.

The Fiscal Sustainabil-
ity Task Force also offered 
hopes that community 
representatives and orga-
nizations will encour-
age citizens to support 
levies to protect local 
government services. The 
County can get levies on 
the ballot, but County 
staff cannot advocate one 
way or the other. Citizen 
groups are often the prin-
cipal advocates for levy 
approval.

Short-term Actions

The Work Group recom-
mended several near-term 

actions, which are under 
consideration as the 
County Council works on 
the budget.

 ■ Use the 1% capacity in 
2026 and onward

 ■ Use “Banked Capacity” 
starting in 2027

 ■ Implement a Transpor-
tation Benefit District for 
unincorporated Snohom-
ish County to stabilize the 
Road Fund

 ■ Implement a fund 
balance target policy to 
reduce fiscal risk and 
improve budget discipline

Expect to see these poli-
cies rigorously debated 
as the County Council 
wrangles with the budget 
shortfall.

To view the full 
report, go to snohom-
ishcountywa.gov. In the 
search bar at the top of the 
page, type: Fiscal Sustain-
ability Final Report.

Information for this 
article was provided by 
Nick Maxwell, League of 
Women Voters of Snohom-
ish County representative 
on the Snohomish County 
Fiscal Sustainability Task 
Group representative and 
League member.

By Lisa Utter
President, League of Women 

Voters Snohomish County

Lisa Utter

Volunteering in late life may protect the brain
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Dementia-friendly communities 
reduce stigma, create connection

There are moments 
in this work that 
stick with me.

A caregiver pausing 
outside a store, trying to 
decide if it’s worth going 
in today because helping 
her husband navigate the 
aisles and making deci-
sions is tough. A regular at 
a senior center who slowly 
stops coming because it 
just feels like too much. 
A grandmother who no 
longer goes to her grand-
son’s basketball games 
because she doesn’t 
remember the rules of 
the game. Families do 
everything they can to 
keep life feeling normal, 
even when dementia is 
quietly changing every-
thing. That’s why demen-
tia-friendly communities’ 
matter, in a real, day-to-
day, kind of way.

At Homage Senior 
Services, we see how 
dementia impacts more 
than memory. It changes 
how someone experi-
ences the world around 
them. Places that used to 
feel familiar can become 
confusing. Noise, crowds, 
or unclear signage can 
turn a simple errand into 
something overwhelm-
ing. And over time, people 
start to pull back, not 
because they want to, but 
because it feels easier 
than navigating spaces 
that weren’t designed 
with them in mind.

Dementia-friendly 
communities help 
reduce stigma and create 
connection.

It starts with awareness. 
When people understand 
what dementia is and 
what it isn’t, we start to 
chip away at the stigma. 
Dementia is not just a 
normal part of aging and 
treating it that way can 
lead to isolation. When 
we know better, we do 
better. We respond with 
patience, with respect, 
and with a little more 
grace.

Simple, practi-
cal changes like clear 
signage, quieter spaces, 
and staff who know how 
to support someone 
who might be confused 
instead of rushing them 
along can create mean-
ingful change. Local busi-
nesses and community 
spaces that make it easier 
for people with memory 
loss to feel seen and heard 
show that we are all in this 
together.

It’s important for those 
with memory loss to be 
able to keep going to their 
favorite coffee shop, walk 
in their neighborhood 
parks, and show up to 
community spaces that 
feel welcoming instead of 

intimidating. And care-
givers, who are carrying 
so much, get a little bit of 
relief. They can breathe 
easier knowing they’re 
not doing this alone in 
public spaces. Wouldn’t 
it be great if local busi-
nesses were all trained in 
Dementia Friendly prac-
tices so their customers 
would feel welcome.

Our mission in action.
At Homage, this work 

is really about dignity. It’s 
about making sure people 

living with dementia can 
continue to live, not just 
exist. It’s about protecting 
connection, routine, and 
a sense of belonging for as 
long as possible.

The truth is this is 
something all of us can be 
part of. You don’t have to 
be a healthcare provider 
or a caregiver to make a 
difference. Small shifts in 
how we interact with each 
other go a long way.

If you’re wondering 
what you can do, here’s a 

good place to start:
Visit our dementia 

programs page at https://
www.homage.org/
services/dementia-care/

to learn more about 
how we’re build-
ing dementia-friendly 
communities right here 
in Snohomish County. 
You can sign up for free 
Dementia Friends infor-
mation sessions. They 
are simple, practical, and 
eye-opening.

We’re also looking for 

volunteers to help teach 
these Dementia Friends 
sessions in the commu-
nity. If you’ve ever wanted 
to do something mean-
ingful but weren’t sure 
where to start, this is it. 
Training is provided! We 
just need people who care 
enough to show up and 
help others understand.

This isn’t just about 
dementia. It’s about the 
kind of community we 
want to be and making 
sure no one feels alone.

By Krissie Dillin
Director of Social Services

Dementia Friends Class

Krissie Dillin

SAT, APRIL 25
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URGENT:
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NEEDS YOUR HELP!
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will face hunger.

For every $9, 
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Ed Hill was born to 
fish.

His father Billy 
was raised in Bristol Bay, 
a member of the Aleut 
Tribe, and his mom 
Evelyn grew up in Hyda-
burg, Alaska, on Prince 
Wales Island, a Haida 
Tribal member. They met 
and settled in Sitka, and 
their first of six kids was 
born on November 1st, 
1953, at Mt. Edgecumbe 
Hospital: Baby Ed.

Ed remembers his first 
time on a boat. “I was five 
years old on a fishing boat, 
with my dad and Uncle 
Jake, Auntie Nan, fishing 
for halibut. I got seasick.” 
Fish played a significant 
role in Ed’s world: they 
governed the schedules of 
men; they filled lunch and 
dinner plates, cooked in 
dozens of different ways; 
and he knew, early on, 
that a good haul some-
times meant you could 
pay for your house and 
keep the lights on.

Ed found ways to get 
to the water and to the 
woods. “As a little kid, 
you’d dig up worms in 
the yard and go fishing 
for trout in the creek. Or 
else we’d sneak down to 
the old lumber beach and 
play between all the logs, 
play Cowboys and Indi-
ans.” By 11, Ed was hunt-
ing deer with his Uncle 
Charlie, and knew how 
to skin, dress and prep 
deer meat, cooking roasts 
in the oven or grilling 
backstrap.

School in Sitka was 
tough for Ed, whose ears 
would often ache and 
run, and whose eyes did 
not seem to work like 
other kids’. “I had a tough 
time reading. That’s why 
I always wanted to get 
out of Sitka. Later on, 
they found out I had eye 

problems, and I needed 
glasses.”

In 8th grade at Blatchley 
Junior High, Ed discov-
ered wrestling. “My coach 
looked at me, knew I had 
been halibut fishing, and 
that I was strong.” Ed 
continued wrestling at 
Sitka High School. “First 
year as a freshman, I was 
last. Sophomore year, I 
was fourth. By junior and 
senior year, I took first 
place in the SE district, 

and third in state.”
“That was a big deal. My 

friend Billy Williams and I 
were the first Natives from 
Sitka to go to state.”

After high school and 
community college in 
Moses Lake, Washing-
ton, Ed did two years up 
in Prudhoe Bay in North 
Alaska, working on the 
Trans-Atlantic Pipe-
line. First, he worked as a 
service oiler for the equip-
ment: CATs, backhoes and 

other heavy machinery. 
“You couldn’t shut them 
off at the top of the world 
because they’d freeze. 
We kept them running 
24 hours a day.” Later, he 
ran an 80-ton truck crane, 
driving into tight spots 
so the operator could lift 
heavy equipment and 
supplies and place them 
precisely.

But Ed’s heart was 
always in one place: the 
water.

He returned to Sitka, 
and the next decades 
brought the same rhythm: 
when crabs, halibut, 
herring, or black cod were 
in season, he and his 
small crew of 5-6 others 
would go fishing – net 
fishing or long-line fish-
ing – on a 58-foot boat. He 
remembers most of the 
names: Sea Dancer, Clau-
dia H, Irish Rose, Nancy K, 
Baranoff Queen, Hide-A-
Lady. And he remembers 

one six-day job on his 
uncle’s boat, when they 
hauled in 110,000 lbs. of 
halibut.

On the boat, they would 
rotate jobs, like Cook and 
Deck Boss, and his crew 
would split the money. 
Off the boat, Ed took 
construction jobs to make 
ends meet.

He moved to Arling-
ton, WA, in 1998, and got 
on with a friend’s asphalt 
grinding business, sign-
ing on to boats and fishing 
when he could. After that 
business folded, Ed lived 
in a 5th wheel for a time, 
bouncing between differ-
ent locations and trying 
to pick up odd jobs. He’s 
grateful that the Samish, 
Tlingit and Haida Tribes 
worked together to find 
housing for Natives, and 
two years ago Ed moved 
next door to Broadway 
Plaza.

“Here at the Gipson 
Center, it’s much more 
mellow. I can share some 
of my traditional food with 
my friends. There is also a 
lot of useful information 
here, around health.”

“Plus, I like what you 
guys do, the trips. You 
come back with new 
friends you’ve made.”

To meet Ed and hear 
harrowing tales from a 
real fisherman, visit the 
Center in the late morn-
ings, near lunchtime. If 
you ask, he might just 
bring one of his halibut 
dishes to share.

Cory Armstrong-Hoss 
is the Executive Direc-
tor of Senior Services for 
VOAWW and oversees 
the Carl Gipson Center, 
located in downtown 
Everett. Homage partners 
with the Center to provide 
meals, mental health 
counseling, and social 
support to seniors. Find 
out more at: www.voaww.
org/gipson-center

By Cory 
Armstrong-Hoss

www.snohd.org/immunizations

Protect yourself and your loved ones by staying 
up to date on vaccinations.

Getting vaccinated is just one way to stay 
healthy. You can help prevent illness by eating 
a healthy diet, washing your hands often, and 
staying home when sick.

Talk with your health care provider or pharmacist 
to learn which vaccines are right for you.

Safe and Healthy

Want to help? Need help?

425-496-7160  
SHSEverett.com  
care@shseverett.com

3 INCH NOT VIEWABLE / LEADER AREA
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By the end of this 
decade, through our 
shared commitment 

and collective efforts, older 
adults, people with disabili-
ties, and those who care for 
them will have access to the 
resources and services they 
need to maintain indepen-
dence, support healthy 
aging, and live fulfilling, 
high-quality lives.

Celebrating 
Volunteer 
Appreciation Month

April is Volunteer Appre-
ciation Month—a mean-
ingful time to pause and 
recognize the heart of our 
work: our volunteers. If 
you or someone you know 

benefits from volunteer 
services, we encourage you 
to share a few extra words 
of thanks and encourage-
ment. These small gestures 
mean so much. Simply 
put, without our volun-
teers, many of the essential 
services our community 
depends on would not be 

possible.
As the Volunteer 

Manager at Homage, I have 
the privilege of seeing both 
sides, the giving and the 
receiving. Time and time 
again, I hear volunteers 
express that what they gain 
far outweighs what they 
give. That sentiment speaks 
volumes about the spirit 
of service that defines this 
community.

Personally, what I receive 
each day is a renewed 
sense of gratitude, hope, 
and faith in humanity. 
I witness countless acts 
of kindness, hear uplift-
ing words of encourage-
ment, and see genuine care 
extended from one person 
to another. These moments 
are powerful reminders 
of the good that exists all 
around us.

What inspires me most is 
the empathy our volunteers 
bring. Many have faced 
their own life challenges, 
and through those experi-
ences, they’ve developed 
a deep understanding and 
compassion for others. 
They transform that empa-
thy into action—show-
ing up, giving back, and 
making a difference. Volun-
teering, at its core, is empa-
thy in action.

Honoring Our 
Volunteers

We are proud to cele-
brate our volunteers at 
a special appreciation 
luncheon on May 11, 2026. 
If you are a current volun-
teer, please be sure to check 
your email for your invita-
tion or reach out to your 
department supervisor for 
more information.

To all our volunteers: 
thank you. Your gener-
osity, compassion, and 
dedication uplift our entire 
community.

With Gratitude to 
Our Sponsors

We also extend our heart-
felt thanks to the generous 
sponsors supporting this 
year’s Volunteer Apprecia-
tion event: Steele Electric 
Co. of Mukilteo, KeyBank 
– Key4Women Mill Creek, 
Brookdale Arbor Place 
and a dedicated Homage 
volunteer who has chosen 
to remain anonymous. 
Your support helps make 

this celebration possible.

Financial support 
for the Volunteer 
Program

If you are interested in 
supporting the Homage 
Volunteer Department, you 
can learn more by visit-
ing homage.org/giving/
donate/ and specifying the 
volunteer department. You 
may also contact Bonny 
McMahon, Volunteer 
Manager, at (425) 740-3787 
or via email at bmcma-
hon@homage.org.

Together, we continue 
to build a stronger, 
more compassionate 
community.

Volunteer opportunities:
 ■ Meals on Wheels Driver- 

Thursday route, Edmonds 
area (mileage paid).

Drivers pick up meals in 
the AM, deliver to about 10 
homes and are done in a 
few hours.

 ■ FGP- Tutor/mentor in 
the Everett School District 
(non-taxable stipend).

Twenty-hour train-
ing, extensive background 
check, must love kids! This 
is an AmeriCorps program.

 ■ SCP- Non caregiving/
companion for isolated 
seniors (non-taxable 
stipend).

Twenty- hour train-
ing, extensive background 
check, must love the 
elderly! This is an Ameri-
Corps program.

 ■ Friendly Drivers- Drive 
clients to essential errands 
(mileage paid).

Car must be in good 
working order. Drivers 
must have an excellent 
driving record and current 
insurance.

 ■ SPC-Nonprofessional 
peer counseling support- 
extensive training offered 
coming up in September.

Volunteers are placed 
with a client for 4-6 months 
for weekly visits. Contin-
uous support offered 
through Homage Mental 
Health team.

 ■ Dementia Friends 
Champions- informational 
presentations to small 
groups.

Training provided, great 
for those with first-hand 
knowledge or students 
entering the field of geriat-
ric care.

 ■ Multi-cultural center- 
help with senior activities, 
meal service, and admin-
istrative duties. Must love 
fun!

 ■ Office support- Front 
desk reception on call 
positions. No experience 
necessary- learn new skills, 
meet new people and make 
friends.

 ■ Coming soon- Memory 
Café volunteers (inquires 
to kkillingsworht@homage.
org)

 ■ Have a skill you wish 
to share? We may have 
a need, please consider 
applying.

 ■ Applications can be 
found on our website 
at Homage.org or email 
bmcmahon@homage.org 
or call 425-740-3787 and an 
application can be mailed.
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Homage: Our Vision

Bonny McMahon

By Bonny McMahon
Volunteer Manager
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AmeriCorps Seniors 
RSVP spon-
sored by Catho-

lic Community Services 
engages people ages 55 
and older in a diverse 
range of volunteer activi-
ties. Volunteers provide 
nutrition/food support, 
transport vets and seniors 
to basic needs appoint-
ments, help with simple 
household tasks, assist 
victims of natural disas-
ters, help seniors navi-
gate Medicare, and serve 
in their communities in 
many other ways. Volun-
teers choose how, where, 
and how often they want 
to serve. While serv-
ing, RSVP volunteers 
improve their own lives 
by staying active and civi-
cally engaged. Contact 
me to get started at 
Paulettej@ccsww.org or 
425-374-6311.

SHIBA (Statewide 
Health Insurance Benefits 
Advisors) As part of the 

insurance commission-
er’s consumer protection 
services, SHIBA provides 
free, unbiased, and confi-
dential assistance with 
Medicare and health 
care choices. As a SHIBA 
volunteer you will be 
trained to guide consum-
ers through the Medi-
care maze to help them 
to make the right deci-
sions regarding health 
insurance.

Volunteer Transporta-
tion- Catholic Commu-
nity Services (CCS) 
transportation program 
provides rides for seniors 
who no longer drive or are 
not comfortable driving 

themselves. Without 
transportation, getting to 
doctors’ appointments 
and other basic needs 
appointments become 
major challenges. The 
ideal volunteer driver is 
retired, still active in the 
community, knows there 
is a need, and is inter-
ested in helping others. 
You pick when you drive, 
where you drive, and the 
time of day. Clients can 
enter and exit your car 
on their own. Mileage is 
reimbursed. For people 
who enjoy driving or 
people who enjoy people, 
this is one area where you 
can truly make a differ-
ence for someone.

Volunteer Chore 
Service a program of 
Catholic Community 
Services provides a 
network of services to 
help elders and function-
ally disabled adults stay 
independent and live in 
their own homes. Services 
include light housework, 
grocery shopping, and 
yard work. Volunteers 

generally serve 2-8 hours 
per month, assisting their 
neighbors, depending 
upon their schedules and 
availability.

Snohomish Commu-
nity Food Bank - Make 
a difference in your 
community on your 
schedule! They’re seeking 
caring, reliable volunteers 
for the following roles: 
Home Delivery Shopper; 
Tuesdays, 9:00–10:30 AM 
- Help shop and prepare 
orders for homebound 
clients. Client Express 
Shopper (beginning mid-
June) Flexible days/times

Assemble and organize 
client orders in advance, 
maintaining quality, 
accuracy, and efficiency. 
Administrative Volunteer 
- Flexible days/times

Basic computer skills 
needed; help with data 

entry and office support. 
Quality Assurance 
Volunteer - Tuesdays, 
12:00–2:00 PM & Fridays, 
8:30–10:00 AM

Help ensure orders 
are accurate, service is 
ready to go, and every-
thing meets high service 
standards.

Marysville Food Bank: 
has many opportunities 
to serve both individu-
als and groups. Examples 
include stocking shelves, 
sorting products, clean-
ing, repackaging of items, 
cleaning, parking atten-
dants, traffic control, 
monitoring of clients, 
delivery drivers, receiv-
ing, etc. They believe that 
every task is equal to the 
next as all of our volun-
teers regardless of task 
contribute to their ability 
to feed the hungry in our 

community. Currently, 
active distribution is 3 
days a week (Mondays, 
Tuesdays and Fridays) 
and the other 3 days 
prepare for those distri-
butions. 150-200 clients 
are typically scheduled 
per distribution and on 
the last Wednesday of 
each month a distribution 
from 5:30-7:30PM usually 
serves about 100 clients. 
They are happy to accom-
modate flexible times and 
days for volunteers to be 
of service based upon 
individual availability.

When you are ready to 
share your experience 
and skills, please contact 
me to talk about the many 
volunteer opportuni-
ties available through-
out Snohomish County. 
Paulettej@ccsww.org or 
425-374-6311
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Volunteer Opportunities AmeriCorps Seniors
By Paulette Jacobson

RSVP Program Director

Paulette Jacobson

Something 
for

everyone.

SUBSCRIBE TODAY!
www.heraldnet.com/subscribe

OAHMP
OLDER ADULT HOME MODIFICATION PROGRAM

ASSISTS WITH HOME MODIFICATIONS THROUGHOUT SNOHOMISH 
COUNTY TO LOW-AND MODERATE-INCOME HOMEOWNERS AND 
RENTERS 62 OR OVER.  INCOME LIMITS APPLY.

THIS PROGRAM SERVICES SNOHOMISH COUNTY RESIDENTS.

WE OFFER THE FOLLOWING SERVICES:

• HOME MODIFICATION ASSESSMENTS ARE 
COMPLETED BY A LICENSED OCCUPATIONAL 
THERAPIST.
HOME MODIFICATIONS –  TUB/SHOWER 
TRANSFER BENCHES, HANDHELD SHOWER HEADS, 
RAISED TOILET SEATS, RISERS FOR CHAIRS AND 
SOFAS, AND NON-SLIP STRIPS FOR TUB/SHOWER 
OR STAIRS.

• SMOKE ALARMS/CARBON MONOXIDE DETECTORS 
– TESTING, INSTALLATIONS AND REPLACEMENTS.

PHONE: 425-290-1270 (WEEKDAYS 9:00 AM – 4:00 PM)

EMAIL: OAHMP@HOMAGE.ORG
1715 100TH PLACE SE
EVERETT, WA 98208

DID YOU KNOW FREE HOME MODIFICATIONS 
ARE AVAILABLE FOR OLDER ADULTS IN 

SNOHOMISH COUNTY?

Exceptional Care from 
Extraordinary Caregivers
We all go through times in our lives when we could use a little  
help and your loved one deserves more than having someone  
who simply keeps them company. They deserve a caregiver who  
is passionate about helping them have their best day, every day.   

Our professional caregivers provide safety, comfort and  
companionship for seniors or any adult who needs support  
in the place they call home. 

425-286-0115

Scan to find a  
location near you 

STELLAR ADULT 
FAMILY HOME

Private Rooms Available
Bilingual: English and Chinese

24/7 Care • Safe & Home-Like Environment

Call/Text: 206-939-1561 • Email: 21505AFH@gmail.com
Website: stellarafh.com
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Ten years of 
dedicated volunteering

Pam has been a dedicated 
volunteer with us for nearly 10 
years. She began her journey 
with Homage in October of 2016, 
and since that very first day, she 
has remained committed to the 
same delivery route, showing 
up every Tuesday with reliabil-
ity and care.

Over the years, Pam has seen 
many clients come and go. Her 
route serves individuals living 
in Section 8 housing, Jackson 
House, and Broadway Plaza. 
While much has changed, a few 
relationships have stood the 
test of time, three of her clients 
have been with her for almost 
the entire decade she’s been 
volunteering. Through consis-
tency and compassion, she has 
built connections that go far 
beyond a weekly delivery.

Pam first learned about 

Meals on Wheels through her 
parents, who were temporar-
ily on the program in another 
state. That experience stayed 
with her. When she began 
thinking about stepping back 
from the accounting business 
she has run for 25 years, she 
knew she wanted to spend her 
time giving back. She discov-
ered Homage and decided to 
get involved, and she’s been 
showing up ever since. Even 
today, she continues to run her 
business while volunteering 
every Tuesday without fail.

What Pam values most about 
volunteering is being able to 
help people with things they 
can no longer do for them-
selves. But along the way, her 
role has grown into something 
even more meaningful.

She remembers one client 
from Broadway Plaza whom 
she delivered to for six or seven 
years. Toward the end of his 

time on her route, she noticed 
he wasn’t eating his meals, 
even though he continued to 
accept them. When she gently 
asked him why, his answer was 
simple, he didn’t want her to 
stop coming.

After COVID, he moved into 
assisted living, but Pam didn’t 
let that connection fade. She 
still visits him on her own time, 
at least three times a week.

For Pam, the people on her 
route are more than clients. 
They are individuals she has 
come to know, care about, and 
build relationships with over 
time. They are people who look 
forward to seeing her each 
week, just as she looks forward 
to seeing them.

It’s those relationships, the 
conversations, the trust, and 
the sense of connection, that 
have made her volunteer expe-
rience so meaningful.

By Maira Pena
Meals on Wheels Manager

Pam has been a dedicated Meals on Wheels volunteer for nearly 10 years.

Progress through persistence: How AARP advocated for you this session

As changes at the federal 
level create uncertainty for 
older adults and families, 
Washington state lawmak-
ers took steps this year 
to protect affordability, 
health care access, and 
financial security. While 
the 2026 legislative session 
was challenging, AARP was 
there, advocating for you 
and keeping the focus on 
real solutions.

Many of the legisla-
tive policy bills AARP 
worked on this session 
were small or technical. 
But together, they add 
up to meaningful prog-
ress toward what matters 
most: affordable health 
care, strong consumer 

protection, retirement 
security, and communi-
ties where people can live 
with purpose and dignity 
at every age.

This session delivered 
important advances that 
help keep costs down and 
stability up, including:

 ■ Expanded property 
tax relief, helping more 
low-income older adults 
remain in their homes.

 ■ Protections to preserve 
no-cost preventive health 
care, including screenings 
and vaccines.

 ■ Stronger life insurance 
safeguards, preventing 
accidental policy cancel-
lations during illness or 
hospitalization.

 ■ Greater flexibility for 
retirees, supporting long-
term financial security and 
planning.

These changes don’t 
always make headlines—
but they make a meaning-
ful difference for people 
living on fixed incomes 
and managing rising costs.

AARP also strongly advo-
cated during the budget 
process to protect adult 
physical, occupational, 
and speech therapy under 
Apple Health (Medic-
aid), as well as to continue 
investing in Health Homes 
services. Together, these 
supports help people 
manage chronic condi-
tions, stay mobile, reduce 
fall risk, communicate 
safely, and remain inde-
pendent in their homes 
and communities.

Health Homes fund-
ing is especially impor-
tant for individuals with 
complex health needs, 

providing coordinated, 
whole-person care that 
improves outcomes while 
helping avoid unnecessary 
hospitalizations or institu-
tional care. These services 
also support Washington’s 
1.3 million unpaid family 
caregivers, giving them 
tools and guidance to care 
for loved ones safely and 
sustainably.

Cutting these proven, 
community-based 
supports would increase 
costs by driving more 
people into hospitals or 
long-term care. AARP 
made clear that protect-
ing therapy services and 
Health Homes funding is 
both compassionate and 
fiscally responsible.

With the growth of 
modern technologies, 
AARP also pushed hard 

for legislation to protect 
consumers from crypto 
kiosk scams, which 
increasingly target older 
adults. While that bill did 
not pass this session, the 
issue is not going away, 
and neither is AARP. 
Protecting people from 
fraud and financial exploi-
tation remains a top prior-
ity, and advocacy efforts 
will continue next year.

None of this work 
happens alone. AARP’s 
advocacy is powered by 
members and volun-
teers who use their voices, 
strong community part-
ners who bring expertise 
and lived experience, and 
dedicated AARP colleagues 
who work every day on 
behalf of older Washing-
tonians. Lawmakers pay 
attention when they hear 

directly from the people 
they serve, and those 
voices made a real impact 
this session.

AARP will keep fighting 
for affordable health care, 
strong consumer protec-
tion, and communities that 
support aging in place and 
caregiving so that grow-
ing older in Washington 
means security, choice, 
and dignity.

Advocacy continues 
beyond the close of a 
session. Progress doesn’t 
come all at once; it is often 
gradual, requiring ongoing 
effort, collaboration, and 
sustained involvement.

AARP is steadfast in 
our commitment; we will 
continue this work along-
side you, and we are confi-
dent that we can build a 
stronger future together.

By Cathy MacCaul
AARP Washington Advocacy 

Director

Healthy Minds, Caring Hearts
DEMENTIA PROGRAM

Dementia Friends Training. This national program provides 
information about changing the way people think, act, and talk about 
dementia. This one-hour training will be offered at multiple sites in 
Snohomish County. 

Memory Cafés to provide welcome environments that provide 
meaningful social connections for individuals living with dementia. 

Support Groups that provide safe spaces for caregivers and 
individuals living with dementia to connect, share experiences, and 
receive emotional support. 

If you are interested in participating in our programs or becoming a 
Dementia Program volunteer, please visit:  
homage.org or scan the QR code below

For more information  
email us at 
dementiaprogam@homage.org 
or call 425.513.1900 

Plans are insured through UnitedHealthcare Insurance Company or 
one of its affiliated companies, a Medicare Advantage organization 
with a Medicare contract.  Enrollment in the plan depends on the plan’s 
contract renewal with Medicare. 
Most chosen based on total plan enrollment from CMS Enrollment Data, July 2025. Medicare Plan 
Expert is a licensed insurance sales agent/producer. Benefits, features and/or devices may vary by 
plan/area. Limitations, exclusions and/or network restrictions may apply. Network size varies by 
local market and exclusions may apply. 
© 2025 United HealthCare Services, Inc. All Rights Reserved.
Y0066_240722_091337_M P2418300_ML_H3805-044

Seattle’s most 
chosen Medicare 
Advantage plans

$0 monthly premium

$3,000 for covered dental services 

$0 copay for primary care visits 

Medicare Advantage plans from 
UnitedHealthcare may include:

Click. Call. Connect.
Find Medicare coverage you can count on.

 Shop plans at uhc.com/medicare

 Talk with a Medicare Plan Expert  
 1-855-877-5489, TTY 711

 Chat online with a Medicare Plan Expert
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